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‘All our children can achieve success’ 

6th March 2020 

 

Dear parents/carers, 

Re: East Dene Residential 

The Year 4 residential is fast approaching and with the weather hopefully improving I am sure we are 

going to have a fantastic time.  Several parents have been in contact with me regarding the possible 

impact that the coronavirus may have on the venue. I have contacted the venue and they have 

assured me that additional measures are being put in place, please read below: 

‘Our cleaning company (Diversy) are updating / assessing our sanitation stations, one has been 
added to the servery area for mealtimes. Lidded bins are added to toilets for discarded tissues and 
new procedures will be in place re the daily cleaning of toilets and showers during your visit. Our 
insurance company is providing guidance to us along with us following latest government / NHS 
advice. 
 
You are the only group staying on site that week but on arrival we do have an adult day group in who 
are students studying early years education at the Isle of Wight College.  They will be here on your 
arrival, using our grounds for teambuilding and adventure play but the other building will be their 
base.’ 

 

I hope this information will give you confidence that the children will be safe during their stay but 

please do not hesitate to contact me if you wish to discuss this further. 

Kind regards, 

 

 

Mrs. Jane Wilford 

Headteacher 

mailto:admin@woottonpri.iow.sch.uk


Email received –  

 
As your trusted Residential Provider you can be reassured that we have risk assessed the possibility of 
coronavirus impacting on our Centres and that we have put into place all recommended control measures. We 
are, of course, monitoring the situation on a daily basis and taking all advice from Government, PHE, NHS and 
OEAP. 
  
So far it has had minimal impact on our Centres but I am fully aware of the need to keep on top of a dynamic 
situation and the various responses needed to protect our visitors and staff. 
  
To date, we have : 
  
1. Instilled  into our own staff  the recommended practice of regular 20 second hand 
    washing. 
  
2. Installed additional hand sanitisers and anti bacterial soap throughout our buildings. All customers on arrival 
will be advised to use the hand sanitisers at the entrance to each building, and throughout their stay. This will 
be re-iterated to customers during their ‘Welcome Talk’. 
  
4. Provided tissues and  anti bacterial wipes, and lidded bins for their disposal after use.  
  
5. Confirmed that we have no groups visiting us from  infected areas. 
  
6. Confirmed that none of our staff has visited an infected area in the last two weeks. 
  
7. Checked regularly that none of our staff has been in contact with anyone from an infected  
     Area or a diagnosed person.     
  
8. Provided an isolation room should any of our visitors develop symptoms during their stay 
    with us, prior to being collected and taken home by parents, carers or taxi.  
  
9. Reviewed our cleaning processes to ensure the highest standards of deep clean hygiene are maintained 
during and after each group’s stay.. 
  


